
 

Northamptonshire Rape Crisis journey into Warwick House 
or 

how to test your business continuity plan!!   Dawn Thomas, CEO for NRC, told 
us about how they coped with losing their premises, but found (eventually) 
somewhere even better: 
 
Last July our landlords St Andrews Health care informed us that they needed to take back our 

offices at Wantage Gate for residential use; however, they would support us in finding 

alternative accommodation and showed us a whole floor within the Main House that we could 

move into. Whilst the setting and the views across the croquet lawn were impressive, the 

reality of delivering our confidential service in the long corridor was not practicable and would 

not be therapeutic. 

By chance that same week we had a phone call inviting us to view new premises that would 

include other support services and so the journey began to move NRC to Warwick House.  

The whole 2nd floor was available and we could immediately see the potential for us to 

increase the number of sessions offered across the week; we could also see the potential to 

work better in partnership with both the Sunflower Centre and Voice (the service for Victims 

& Witnesses of crime), who would also be moving in.  

It was great to be able to work with planners to design the layout of the floor to give us the 

number of counselling rooms we needed, as well as a drop-in area and space for offices and 

facilities. 

We had numerous meetings at Wootton Hall and at times it felt like it would never happen. 

The dates for the refurbishment kept getting pushed back; before we knew it, it was January 

2018 and St Andrews took back one half of our premises. That left us delivering our service 

from just one building with only four counselling rooms, so for the first time ever we had to 

use our Business Continuity plan. Staff rose to the occasion and we managed with a 

combination of home working, adaptability & flexibility. 

February, March and April came and went; the 2nd floor in Warwick House was coming on 

nicely; actually the whole of Warwick House was taking shape. May 2018 arrived and finally 

it was time to move in.  Our movers were booked and the journey of relocating half a mile 

down the road started. It was a hot Friday morning when the removal lorry turned up, out got 

three very happy men, ready to move all our furniture. We worried that the lift at Warwick 

House was not yet working and they would have to carry the furniture up three floors.  They 

didn’t turn a hair, they just got on with th job. 



 
We supplied them with bacon butties, cake, coffee and water as they fetched and carried, 

they never grumbled once, they started at 9am and finished at 3pm. We, however, carried on 

unpacking boxes Friday night, Saturday and Sunday (thank goodness for bank holidays), we 

needed to be ready for Tuesday 8th May when the first clients were due.  

We are several weeks on now and things have settled nicely; clients love the new building, 

counsellors are amazed at the space and can see the capacity to develop.  

In the meantime, if you signpost and refer clients to NRC, I would encourage you to visit our 

new offices, come meet our staff and counsellors and see our great new set-up.  We can’t 

promise bacon butties or cake, but we can give you a cuppa. 

 

Northamptonshire Rape Crisis provide practical help, support & counselling for victims of 

sexual abuse.   

Contact: 01604 250721 

Support Line: 0300 222 5930 

www.northamptonshirerapecrisis.co.uk 

 

http://www.northamptonshirerapecrisis.co.uk/

